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EOSC Portal – Become a Provider

Why join as a provider?

By contributing your services and resources to the EOSC portal, you can:

• Choose to advertise them on the EOSC Portal and promote their adoption outside 
your traditional user groups, reaching a wider user base.

• Get statistics about access requests and customer feedback
• Get a free online platform where you can manage service requests, interact with 

users and provide support to them, and agree the most suitable service levels.
• Allow users to authenticate with their own credentials to access your services 

and resources and get support to enable this.
• Contribute to the definition and maintenance of EOSC service provisioning 

policies and the portfolio roadmap.
• Join the group of providers that meet EOSC quality standards.

Service requirements

Services and resources of the EOSC Portal are provided and maintained by different 
providers under a variety of licenses. To become a provider we require that:

• The service is accessible by users outside its original community.
• The service is described through a common template focused on value 

proposition and functional capabilities.
• At least one service instance is running in a production environment available to 

the user community.
• Publish Research data is Findable, Accessible, Interoperable and Reusable 

[reference to FAIR].
• Release notes and sufficient documentation are available.
• Helpdesk channels are available for support, bug reporting and requirements 

gathering.
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Main steps from the service provider viewpoint

Gathering Information

Provide the service description and other information as 
requested by the EOSC onboarding team
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Service Description Template

Basic 
information
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Maturity Support info

Performance 
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Contractual 
information Options

Order 
management

Access 
management
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* service category definition agreed with eInfraCentral for the launch of the EOSC portal - will be evolved in the near 
future
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Service Provider information

If Service Provider is a Federator1 and the service is being provided by one or more Federation members on behalf of the 
Service Provider, the Federation Members2 can be specified 

1 FitSM-0 Vocabulary, section 5.25 Federator
2 FitSM-0 Vocabulary, section 5.24 Federation Member
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Service maturity

16

TRL - Method of gauging the maturity of technology/service, used by EC

TRL Level Description

1 Basic principles observed

2 Technology concept formulated

3 Experimental proof of concept

4 Technology validated in lab

5 Technology validated in relevant environment

6 Technology demonstrated in relevant environment

7 System prototype demonstration in operational environment

8 System complete and qualified

9 Actual system proven in operational environment



TRL 7 EC definition: "System prototype demonstration in 
operational environment"

Service has passed through development and is an 
advanced stage of pre-production: the software is 
stable, reliable and has been deployed in an 
operational environment
Functionality as required by the target users is 
documented, understood, validated with target sample 
users and accepted by them. Internal documentation 
exists regarding preliminary validation tests.
An assessment has been made of the required load of 
the system once the transition into production is 
complete and a plan has been made to service this load. 
This assessment has been documented.
An SLA is optional.

TRL 8 EC description: "System complete and qualified"
There are users who are making real use of the service 
and rely on it for their work.
Service documentation for end-users exists and is made 
available.
An acceptable use policy/terms of use/SLA is in place
Evidence that the service is being delivered in a way 
consistent with user expectations
Provision is made for user support, with response to 
incident and problem management
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Service Maturity criteria

TRL 9 EC description: "Actual system proven in operational 
environment"

All requirements of TRL 8 are met.
Customer feedback is gathered and documented. The 
service has been in a production state and relied upon 
by users for at least 1 year and evidence is provided to 
show this.
There are quantitative outputs as a direct result of the 
service usage.
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Service categories

Sharing & Discovery
search and discover data, publications, tools 
and other resources useful for your research

Processing & Analysis
Software, platforms and tools and end-user 

applications offered as-a-service

Data Management
Service to manage your data

Compute
Access virtual machines, 

containers and job 
processing

Storage
use storage for your data

Networking
Ultra-fast connectivity and 

ubiquitous access
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Training &
 Support

G
row

 skills w
ith specialised

trainings 
or seek dedicated professional support

foundation services

research enabling services

* the base template contains common attributes to the eInfraCentral template, work on a common template is planned
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EOSC service portfolio

Compute (9)

EGI High-Throughput 
Compute

EGI Cloud Compute

PaN FaaS

...

Storage (8)

EGI Online Storage

B2DROP

TDS

...

Data Management (10)

B2HANDLE

B2NOTE

EODC Data Catalogue Service

...

Sharing & Discovery (13)

B2FIND

GEOSS Web Portal

Virtual Language 
Observatory

...

Processing & Analysis (13)

Chipster

DARIAH Science Gateway

Dynamic On Demand Analysis 
Service

...

Security & Operations (2)

B2ACCESS

EGI Check-In

Training & Support (2)

FitSM

Training Infrastructure
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Service Management
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Service Contractual information

Service provider can define different 
access policies for different target users



Platform where services can be:
- Promoted
- Discovered
- Ordered
- Accessed

3 steps process for users
- Authentication & registration 
- Product discovery and specification
- Ordering and request processing
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Orderable Services EOSC Marketplace
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Orderable ServicesService Options
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Main steps from the service provider viewpoint

Validation

Provide evidence of compliance with the rules of 
participation as requested by the EOSC onboarding team



Information provided via the 
Service Description template
Do validate quality of referenced 
content
But ask clarifications and provide 
feedback to service provider

Availability of Service
Availability of URLs
Email contact addresses
Maturity level according to maturity 
guidelines*
Categorization and Options
User documentation, training material
Terms of Use, SLA
Security contact, Privacy statement
Access Policies
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Service Validation

AssessValidate
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Main steps from the service provider viewpoint

Publication

Approve the publication of the service
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Publishing
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PublishingService NameService Logo

Service Contract

Service Tagline

Service Tags

Target Users

Service Support

Service Category

Access policy

Maturity level

Related Services

Service Description 

Service Provider
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Onboarding procedure: state diagram
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Some Statistics
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EOSCpilot recommendations for a minimal set of 
Rules of Participation 

EOSC services 
shall be 

registered in an 
EOSC compliant 
or compatible

service 
catalogue 

visible to the 
global EOSC 

Gateway

EOSC Services must be 
described in Machine 
readable format by 

means of a common and 
persistent identification

EOSC Services must have 
Terms of Use including 

Access and Data Policies

EOSC Service Providers 
must describe how they 
ensure accessibility and 

interoperability, e.g. 
their metadata, APIs,
standards, protocols

Whenever possible , 
Service Providers should 
support and enable the 
portability of data and 

services

Service providers may
apply user charges/fees, 
which could vary by type 

of service, type of 
service provider and 

location of users. 

Service providers should 
adhere to a minimal set 

of quality guidelines, 
these may include TRL

and certain 
Certifications

Main rule Terms of UseMachine readable metadata Accessibility

Portability Access Model Quality of Service
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EOSC Gateway



Broaden user base
- the service is accessible by users 

outside its original community
Common service description 
- service described with a common 

template with value proposition 
and functional capabilities

Production ready 
- at least one service instance 

running on production 
environment available (TRL7-9)

Documentation available
- release notes and documentation 

available
Helpdesk available
- for support, bug reporting and 

requirements gathering
Security contact available
- for reporting in case of security 

incidents
Order management (opt)
- order requests through the EOSC 

marketplace as additional channel
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Rules of participation
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Thank you
for your attention! 

Questions?


